iMobility – Login and Submission Troubleshooting

iMobility is an application that interacts directly with SAP, therefore, you must use your SAP credentials to login to iMobility.  The website uses 2 different sets of SAP credentials: ECC and CRM.  The ECC credentials are used for the initial iMobility login, and also to submit OOB and EC requests.  Your SAP CRM credentials are used to submit an RMA request.
	Login / OOB Processing / EC Processing
	Use SAP ECC credentials

	RMA Processing / SO Processing
	Use SAP CRM credential



***If you are having issues logging in, or submitting a batch from the application, 95% of the time – resetting your password will resolve the issue.  The fastest way to do this is to call the Helpdesk at 877.533.2221 – you can complete this process in a few minutes.  The steps below will walk you through this process.
Please click on the appropriate item below:

· Issues logging into iMobility, or submitting an OOB or EC request
· Issues submitting an RMA or SO request


[bookmark: _Issues_logging_into]Issues logging into iMobility or submitting an OOB or EC request

If you are having issues logging in, or submitting an OOB or EC request, it is recommended that you reset your SAP ECC password.  This can be done very quickly if you follow these steps:
1. Call the BD Helpdesk (877-533-2221) and ask for your “SAP ECC” password to be reset
a. The representative may inquire about the issue that you are having, but you don’t have to give much information.  Most aren’t familiar with iMobility, so it’s best not to mention iMobility and to keep your request about resetting the password.
b. Once the representative resets your password, they will provide you with the temporary password that they set for you.  Proceed to step 2.
2. Login to SAP GUI to set your new password
a. **IMPORTANT** Do NOT use the SAP Web Portal to set your new password – even if the Helpdesk representative tells you to.  It will not work.  Use the method below.
b. Open the SAP windows application on your computer (if you do, you may skip to item “f” below) – or, if you do not have it installed, browse to this website: https://access.carefusion.com 
[image: ]
c. Login with your BDX credentials
d. Once logged in, click the “SAPGUI 720” icon (the number on your screen might be different: 740, etc.):
[image: ]
e. Accept any confirmations that may popup:
[image: ]
f. Select the “017 PRD REP_Customer Service” item, and click the “Log On” button:
[image: ]
g. Login with your SAP username, and the temporary password given to you by the helpdesk.
h. As soon as you login successfully, you will be prompted to set a new password.
i. Once you have done this, you are done and may logout of and close SAPGUI.
3. Your access issue should now be fixed, you may now go back to iMobility 


[bookmark: _Issues_submitting_an]Issues submitting an RMA or SO request

If you are having issues submitting an RMA or SO request, it is recommended that you reset your SAP CRM password.  This can be done very quickly if you follow these steps:
1. Call the BD Helpdesk (877-533-2221) and ask for your “SAP CRM” password to be reset
a. The representative may inquire about the issue that you are having, but you don’t have to give much information.  Most aren’t familiar with iMobility, so it’s best not to mention iMobility and to keep your request about resetting the password.
b. Once the representative resets your password, they will provide you with the temporary password that they set for you.  Proceed to step 2.
2. Login to SAP GUI to set your new password
a. **IMPORTANT** Do NOT use the SAP Web Portal to set your new password – even if the Helpdesk representative tells you to.  It will not work.  Use the method below.
b. Open the SAP windows application on your computer (if you do, you may skip to item “f” below) – or, if you do not have it installed, browse to this website: https://access.carefusion.com
[image: ]
c. Login with your BDX credentials
d. [bookmark: _GoBack]Once logged in, click the “SAPGUI 720” icon (the number on your screen might be different: 740, etc.):
[image: ]
e. Accept any confirmations that may popup:
[image: ]
f. Select the “773 CFN_CPP (CRM EHP1 Production)” item, and click the “Log On” button:
[image: ]
g. Login with your SAP username, and the temporary password given to you by the helpdesk.
h. As soon as you login successfully, you will be prompted to set a new password.
i. Once you have done this, you are done and may logout of and close SAPGUI.
3. Your access issue should now be fixed, you may now go back to iMobility
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